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6.0 ANNUAL COMPARISONS  
 
The following findings have been trended for the last three years. On most 

questions, while there might be small changes in specific ratings, there was no significant 
changes in the general ratings (high, medium, low) from 2002 to 2003. 
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Rate Your Understanding of CHIP
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2001 0% 0% 0% 1% 3% 9% 6% 17% 21% 19% 24%

2002 0% 0% 0% 2% 1% 8% 7% 15% 26% 16% 24%

2003 0% 0% 0% 0% 1% 6% 5% 18% 21% 21% 28%
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Rate Your Provider
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2001 1% 0% 1% 2% 3% 7% 3% 12% 15% 11% 44%

2002 0% 0% 0% 0% 2% 3% 3% 12% 18% 15% 40%

2003 0% 0% 0% 0% 1% 3% 4% 9% 19% 17% 41%
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low = 0 - 3,  medium = 4 - 7,  high = 8 - 10

Rate Your Satisfaction with CHIP
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2001 1% 0% 0% 0% 0% 2% 3% 3% 9% 20% 62%

2002 1% 0% 0% 0% 0% 2% 1% 5% 10% 15% 67%

2003 0% 0% 0% 0% 0% 1% 1% 5% 8% 17% 67%
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low = 0 - 3,  medium = 4 - 7,  high = 8 - 10
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Rate Your Dental Care
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2001 2% 2% 1% 0% 6% 3% 8% 12% 17% 46% 3%

2002 0% 0% 1% 2% 1% 5% 4% 7% 13% 14% 47%

2003 0% 0% 1% 1% 0% 5% 3% 9% 15% 18% 47%
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APPENDIXES 
 
A. Survey Question by Question (with percentage of response) 
 
B. Verbatim Comments 
 
C. Survey Instrument 
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